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GT Portfolio Management Portal

� Account Level surveillance (current release)
� Single or portfolio based account locator

� “Real-time” operators view of loan characteristics and performance data

� Document management (imaging) integration

� Sources data from core GreenTree platforms (servicing, collections, default management, 
bankruptcy)

� Foreclosure/REO tracking for home equity accounts only

� Data Downloads (Phase II)
� Link to ABS web site data

� GT Standard or user specified format

� “Drill-down” style portfolio reporting  (Phase III)
� Delinquency

� Maneuvers

� Payments in Hand (real-time)

� FC/REO Tracking

� Charge-offs

2 of 17



Access GT Portfolio Management via:

GTPortfolioManagement.com

Apply for access directly from the

web.

Users must agree to data privacy policies 

prior to each entry into the portal.

GT Portfolio Management 

Site Access
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GT Portfolio Management Account Search

Locate individual accounts by GT 

account number or use the Advanced 
Search grid to filter your portfolio 
using multiple criteria.

Use ‘Managed saved searches’ to either 

save a new search or retrieve a 

previously saved search  for

repeated execution.

To start a new search , either enter a 

valid GT account number to directly 

navigate to account surveillance page; 

or
Enter one or more selection criteria to 

create a custom list of accounts from 

your portfolio.

If  a previously saved search is retrieved, 

the portal will display the stored search 

criteria in the appropriate field on the 

search form.

Select the ‘Search’ button to invoke the 
search.

Invoke individual account search
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Invoke ‘Advanced search’ using one 
or more selection criteria



GT Portfolio Management 

Search – Result sets

List of accounts displayed based upon input

selection criteria.  All open accounts as well as 

accounts closed within the last 90 days will be 

displayed.

Click on any account number to navigate to account 

surveillance page.  Accounts are  navigated in

queue like sequence based upon the order displayed.

(Specific numbers hidden by design on this 

document).

Expanded grid to view  portfolio

metrics for accounts retrieved 

based upon selection criteria.

.  

Click on any column header to sort list.
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Account Surveillance - Overview 

•Review a broad set of operational data regarding  

the servicing status of your account.
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•Data Categories: Click any subject header  to 
open (or close) data area of interest.  Accounts 

will default to “Loan Info” and “Collections”

data visible. Data headings will appear disabled 

if non-applicable based on either loan type or 

status.  Highlighted items appear for every 

account.

Account Lookup: Easily invoke an account by
entering a GT account number.

Results Navigator:  Navigate  through list (queue) of accounts 
based upon latest (advanced) search results.  Use graphical 

controls to move forward/backward through the list.

Account Surveillance Page Main Components:

•Printer Friendly Output: 
Obtain hard copy of entire 

account surveillance data set. 



Account at a Glance
Last Activity: Indicates the latest 
servicing activity (and date) associated 

with a given status.

DQ Graph: Indicates the previous 12 
month-end delinquency bucket values.

Payment Velocity Graph: Indicates 12 
month history of aggregated (regular) 

payments due and payments received

Strategy: Indicates the Servicing Strategy 
being pursued to bring the account current.
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Loan Information

Original/Current Values sections 
displays loan fundamentals at the time of 

contract (original values) as well as 

present terms.

***Original values reflect data at the time of origination.

If available, Loan Indicators can be 
selected for more detailed information. 

Users may expand active indicators by 

clicking on a link below indicator label text.

The Loan Info data area displays basic 
information about the loan. Additional detail can 

be revealed in the Indicators and 
Original/Current Values
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Loan Payments

Payment Transaction History: Displays 
full GreenTree post acquisition payment 

history.

Roll over the total for more 

details regarding  payment 

allocations.

Payments: Basic payment information over 
the life of the loan as well as a summary view 

of payments made, the number of payments 

remaining, and the number of NSF payments
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Loan Collateral/Borrower

Collateral: General collateral attributes including 
property address, property valuation history. 

Valuation data correlates to fields in Loan Info, 
Current Values and REO where applicable.

Borrower Info: Borrower Contact Info and General 
attributes regarding the borrower/co-borrower. 

Check-marks are used to indicate whether a 

particular condition is true. Possible values for 

Restriction Type are: None, Restricted (Call at 

Work, Call at Home, Correspondences), No Contact
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Insurance/Taxes

Insurance/Taxes: Displays information for current 
physical damage insurance policy and the most 

recent tax tracking record if GT is aware that the 

collateral is at risk of being lost to a tax sale.
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Variable Rate Summary

Variable Rate: All variable rate loans will 
display data in this data area. Note that the 

Step Rate Plan is populated with values from 

origination up to the next pending adjustment 

step.
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HELOC Info

HELOC Info displays data for Home 
Equity Line of Credit loans.



Collections Tracking

The Collections data area displays key tracking data 
used to evaluate the state of past due account as well as 

borrower contact data. Contact data includes last Right 

Party or ‘Borrower’ as well as contact statistics for the 

current billing cycle. Any pending payments will also 

display in the Pending Payments grid.
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Loss Mitigation Activity

Loss Mitigation: Shows summary 
level information on most recent 

workout plan/modification. Note 

that a maximum of one resolve 

option indicator will be active 

(checked) per account.

Clicking on an indicator will 

display additional detail on the 

active workout plan.
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Account Comments and Collateral Photos

Collateral Images: Images of the collateral 
will display if available. Select and review 

images by Date Uploaded.

Comments: Comments will 
display as logged by operators, 

along with the comment date.
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Correspondence/Document Images

Correspondences: Data 
area displays a complete 

list of all account 

correspondences.

Any documents, including 

account correspondences, 

that have been imaged in 

the system may be selected 

for viewing via the 

Document Images data 
area. Documents open in 

PDF format and may be 

saved and/or printed as 

desired.
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Foreclosure/REO/Bankruptcy

Bankruptcy: Bankruptcy Tracking Data for 
active or most recent bankruptcy proceeding.

Foreclosure: Foreclosure Tracking Data for 
active or most recent foreclosure case. 

Foreclosure data remains visible after the 

foreclosure is resolved.

REO: REO Tracking Data. Data in this 
area will remain visible after the REO 

case is resolved. If the asset is 

liquidated, this data will be accessible up 

to 90 days after the account is closed.
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